
to Become a Successful  
MEDICAL ASSISTANT
Medical assistants help doctors’ offices, immediate care  
facilities and other medical facilities function the way they 
should. They perform duties such as scheduling appointments, 
taking vital signs and maintaining patient records. Medical 
assistants are capable of handling clinical and administrative 
tasks physicians and nurses need them to; they are the Swiss 
Army knives of the healthcare industry. You may be wondering 
how you become a medical assistant. What kind of training 
and attributes do you need to be successful in the occupation? 
Luckily, if you read on you’ll find out.

HOW

SHOW COMPASSION  
AND EMPATHY 

Going to a doctor’s appointment  
can be a scary thing. It’s significantly less 
scary when the medical assistants show  

compassion and empathy for what a  
patient is going through. Making  

patients feel comfortable during their  
visit is a common feat among  

medical assistants.

START WITH A  
GOOD EDUCATION 

As far as how to start becoming  
a medical assistant, finding a  

reputable medical assistant program 
is a good bet. Most programs at trade 

schools and community colleges  
are about a year in length and teach 
you relevant skills and information, 
such as human anatomy, that you’ll 

use daily. Coyne College  
has one such medical  

assistant program.

BE READY TO LEARN
A medical assistant’s job can  

vary depending on where he or  
she works. A podiatrist might have  

different needs for the position than a  
hospital. With this in mind, medical  

assistants should always be ready to learn 
new things in order to succeed at their jobs. 

Technology, including electronic health  
record (EHR) software, is always  
improving, and it’s important for  

medical assistants to remain  
on top of such changes. 

PAY CLOSE 
ATTENTION TO DETAILS

Mistakes in patient care can have 
dire consequences, which is why 

it’s vital for medical assistants to be 
detail-oriented. Administering the 

improper treatment to a  
patient can cause him or her  

to feel worse. Attention to  
detail in clerical tasks,  

including scheduling, is  
also important. 

PRACTICE GOOD 
COMMUNICATION SKILLS

Effective communication is  
important when interacting with  

fellow employees and patients alike.  
Successful medical assistants  

communicate to patients what they are 
doing and why. They maintain eye  
contact when talking with patients  

and coworkers and actively listen to  
what people are saying to them  

in order to solve problems. 

As a student in Coyne College’s medical assistant program, you will learn the 
necessary skills and knowledge required to succeed in an entry-level medical 
assistant role. You can finish Coyne’s program in just over a year’s time and 
be ready for the clinical and administrative tasks the healthcare industry has 
in store for you. To learn more about the program or to get in touch with an 
admissions representative, visit www.coynecollege.edu today. 

Classes start May 13!    


